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Supporting People, Building Communities




JOB DESCRIPTION

Trust Links is an organisation committed to the safeguarding and promoting the welfare of children and vulnerable adults and expects all staff, Trustees and volunteers to share this commitment.

Trust Links aims to create a culture that respects and values each others’ differences, that promotes dignity, equality and diversity, and that encourages individuals to develop and maximise their true potential.

POST TITLE:


Training and Employment Support Worker
POST SALARY:


£18,000 pro rata
HOURS OF WORK:

15 hrs per week (0.4 fte)
POST LOCATION:


Growing Together Shoeburyness and Westcliff  

You may be required to work at any Trust Links project site
REPORTS TO:


Growing Together Manager
RESPONSIBLE FOR:

Volunteers as appropriate
PURPOSE OF THE POST:


Trust Links is a local charity that aims to support people and build communities. It was established by local people to address mental health needs in the Southend area in 2000, and was registered as a charity and limited company in 2002.  We enable people to work together to improve mental health and wellbeing and promote, support, inspire and cultivate wellness and sustainable living.

The Postholder will be required to:

· Liaise with local employers to source work experience placements and employment opportunities

· Provide individual and group support to access employment opportunities, work experience, volunteering opportunities and training places

· Support Growing Together keyworkers to respond to the training and employment needs of their members

· Contribute to employment and learning related objectives of our programmes

· Liaise with adult education and other training providers to organise training programmes and events for members, volunteers, staff and the general public
· Work collaboratively with other members of the Growing Together Team to improve outcomes and wellbeing for project members, supporting their recovery and holistic needs
MAIN DUTIES AND RESPONSIBILITIES OF THE POST:

· Liaise with relevant agencies i.e. DWP Jobcentre Plus, SAVS, Rethink and local employers to identify work experience and employment opportunities 
· Establish effective communication with staff and members to ensure that employment opportunities are well publicised across the projects
· Work on a daily basis with members in the projects providing appropriate training and employment related support and direction as required, referring to other key staff as appropriate
· Act as key worker for allocated members, providing a central point of contact, and ensuring needs are assessed, plans are implemented and reviewed
· Contribute to the assessment and review of service users’ progress and input to member records in line with case management guidelines and Data Protection Policy.
· Liaise with keyworkers across Growing Together projects to support them in assessing the training and employment needs of their members and to respond to these needs effectively

· Lead on the organisation of learning and training for members, carers, staff and volunteers and the general public including sourcing and liaising with education providers and organising courses

· Ensure that members are assessed utilising the Recovery Star assessment tool and ensure that the assessment includes the identification of employment needs and an appropriate plan of action to meet these needs.
· Monitor members funded through employment related programmes to ensure they receive the required level of support
· Provide regular training and employment coaching to appropriate members and carers
· Produce reports, including individual case studies and quantitative data,  in relation to the progress and effectiveness of employment related programmes
· Ensure Safeguarding and Health and Safety requirements are met in line with Trust Links Safeguarding and Health and Safety Policies and escalate concerns about the wellbeing of service users appropriately
· Ensure that service users are able to contribute fully to the design, delivery and evaluation of services, ensuring services respond to local need

· Participate in regular supervision with the Growing Together Manager and take responsibility for continuing self development, participating in training and development activities as appropriate

· Provide cover as and when required across the projects
· Undertake any other duties within your capabilities in order to help achieve Trust Links aims and objectives
PERSON SPECIFICATION:

Essentials

· Understanding of the benefits system and the employment market
· Experience of working in a supportive environment 

· Ability to proactively seek work experience, employment and training opportunities

· Ability to bring about change

· Willingness to undertake DBS check

· Computer skills including Microsoft packages and email

· Excellent communication and people skills

· Ability to build networks and make connections

· Commitment to self-development

· Willingness and commitment to undertake further training and development 
· Experience of working with people with mental health problems
· Access to transport or an ability to travel effectively between sites

· Willingness to work outdoors in all weathers
Desirables
· Careers guidance qualification at level 4 or above

· PTLLS teaching qualification or willingness to undertake course

· Experience of working in horticultural environment an advantage
Personal qualities

· Commitment

· Tact

· Responsiveness

· Realism

· Honesty

· Enthusiasm
· Empathy

· Proactive

· Team Player
